
Position Title

Reports to (role)

Team

Location

KEY RESPONSIBILITIES
• A maximum of 5 primary responsibilities for the position
• List in order of importance
• Workplace Safety is mandatory for all Job Descriptions

Key Tasks required to achieve 
Key Responsibilites Measures

PURPOSE OF POSITION

JOB DESCRIPTION   

Level

Provide a brief description of the general nature of the position; an overview of why the 
job exists; and what the job is to accomplish.



Key Tasks required to achieve 
Key Responsibilites Measures

KEY RESPONSIBILITIES continued ...



Workplace 
Safety Take reasonable care for your own safety and health 

and avoid harming the safety and health of others 
through any act or omission at work.  

Identify and assess workplace hazards and apply 
hazard controls. 

Report every workplace injury, illness or near miss, no 
matter how insignificant they seem.

Abide by Telethon Kids Institute policies and 
procedures.

Responsibilities are 
embedded in work practices.

Hazards are effectively 
managed or reported. 

Accidents and incidents are 
reported in a timely manner. 

All applicable safety policies 
and procedures are sought, 
understood and implemented.

Qualifications:       
(what are the minimum 
educational, technical or 
professional  qualifications 
required to perform the role)

ESSENTIAL CRITERIA

Essential 
Skills, 
Knowledge & 
Experience: 

Approved by: Signature of the person with the authority 
to approve the job description and job title

Date approved: Date upon which the job 
description was approved

Reviewed by P&C: Date when the job description 
was last reviewed by People & Culture
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ist by job title any positions 
to be supervised by this role


	Position Title: Web / Database Developer
	Level: B
	Reports to role: Manager, Biometrics
	Team: Biometrics
	Location: Telethon Kids Institute, Perth Childrens Hospital, 15 Hospital Avenue, Nedlands
	KeyRow1: Solution Development
	Tasks required to achieve Key ResponsibilitesRow1: • Work collaboratively (within a team) to develop large web-based patient-care and health-research systems.
• Contribute design and development ideas (advice) for solutions where relevant.
• Develop solutions within a comprehensive, cohesive, and modular (where relevant) manner.
• Carry out analysis, prototyping, development, testing, quality assurance, implementation and post implementation support for systems.
• Assist in the migration of data from legacy systems to new systems.
• Liaises with the project manager(s), and client (where relevant) on project progress. 
• Ensure that solutions are developed within agreed timeframes and meet necessary systems standards including security and research ethics requirements.

	MeasuresRow1: • High satisfaction of clients engaging with Data Services for data solutions
• Quality of testing (number of errors found by UAT testers, number or additional feature requests)
• Conforming of solutions with security and ethics 

	KeyRow2: Platform administration and maintenance
	Tasks required to achieve Key ResponsibilitesRow2: • Assist in the maintenance and administration of numerous data collection platforms, including server requirements and connectivity needs are met.
• Provide support and maintenance services for application data repositories and Extract, Transform and Load (ETL) processes
• Participate as a team member in the ongoing development of standards relevant to application development.
• Ensure performance and capacity issues are promptly addressed.

	MeasuresRow2: • Consistent and well performing data solutions.
• Successful, compliant data collection by researchers utilising platforms.

	KeyRow1_2: Project Management and Documentation
	Tasks required to achieve Key ResponsibilitesRow1_2: • Assists in the preparation of project plans and schedules for the investigation, development, and implementation of computer systems
• Identify and escalate gaps in the project plans.
• Contributes to project status reports and advises on progress against schedules as requested.
• Maintain register of current and future task/projects.
• Teaching (one-on-one or group) the functionality and use of data collection systems, where relevant.
• Produce accurate technical documentation for new development solutions ensuring compliance with the Institute’s enterprise architecture.

	MeasuresRow1_2: • Positive feedback from stakeholders.
• Easy to find and follow documentation, that is accurate, available, and up-to-date.

	KeyRow2_2: Professional Development and Additional Responsibilities
	Tasks required to achieve Key ResponsibilitesRow2_2: • Increase knowledge of technologies/solutions that are beneficial to the function of the role.
• Liaises with internal and external clients concerning current and proposed functionality of systems and databases.
• Examines and resolves clients’ needs in a timely manner.
• Be proactive in identifying and resolving post implementation issues.
• Other duties as directed.

	MeasuresRow2_2: • Evidence of engagement with learning/relevant courses.
• Timely service and client-friendliness.
• Customer feedback in consultation with Manager.
• Number of follow-ups provided to customers

	KeyRow3: 
	Tasks required to achieve Key ResponsibilitesRow3: 
	MeasuresRow3: 
	Qualifications what are the minimum educational technical or professional  qualifications required to perform the role: A qualification (e.g. degree, diploma or recognised equivalent) or the equivalent level of experience in a technology (database/web) based area (e.g. computer science, database analyst, business or information systems discipline etc).
	Signature of the person with the authority to approve the job description and job title: Matt Cooper
	Date upon which the job description was approved: 21/01/2019
	Date when the job description was last reviewed by People  Culture: 
	Essential Skills Knowledge  Experience: • Experience in the development of web-based applications using Microsoft .Net, MVC, WEB API, MSSQL and Angular 
• Experience with MySQL/MongoDb/other databases
• Experience with Microsoft .Net tools, Visual Studio, Visual Studio Code
• Proficient knowledge in PHP, TypeScript, CSS, JSON, XML
• Ability to analyse and understand existing applications and the suggest areas for improvement
• Proven ability to both technically and operationally manage systems with layered administration
• Strong documentation skills, and customer service focus
• Ability to effectively prioritise and execute tasks in a high-pressure environment
• Proven analytical and problem-solving abilities, working independently and within a team-oriented environment
	Text1: This role will primarily be tasked with (as part of a small team) the design, build, and deployment of large web-based applications to collect, store, and report on health-related data. 
Other responsibilities include assisting the team to administer a number of user-driven data collection platforms. This role focuses on applications that are directly used at the point of patient care and active health research, with technical expertise being applied on solutions to achieve efficiencies within the healthcare industry.
	Text3: 0


